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Editing Policy Contents

This Sustainability Data Book contains non-financial aspects
(sustainability reporting) and complements the AGC Report 2019,
in which the AGC Group publishes its broad range of business
strategies and business activities. The information herein is based
on the Core option of the GRI (Global Reporting Initiative) and GRI
standards.

Beginning in 2019, the report’s title has been changed from
CSR Activity Report (Detailed) to Sustainability Data Book. In
addition to non-financial data, individual policies, promotional
structures, activity goals and achievements are reported in regard
to the Group’s CSR activities. Initiatives in the countries and regions
AGC is active in are introduced on the AGC Group’s CSR website.
The Sustainability Data Book should be viewed alongside the CSR
website to foster a deeper understanding of the social responsibility
activities implemented by the AGC Group.

Scope of This Report

¢ Reporting Period

2018 (Jan.—-Dec. 2018)

Some information includes content from 2017 and/or 2019
¢ Organizations Covered in the Report

AGC and its 213 consolidated subsidiaries

(Group companies world wide)

¢ Primary Notation and Report Targets Used in the Report
e The AGC Group
Same as “Organizations Covered in the Report” mentioned
above.
* The AGC Group (Japan)
Group companies in Japan including AGC
¢ AGC/the Company
AGC Inc. (on an unconsolidated basis)
e Asia/Group companies in Asia
Group companies in Asia excluding the AGC Group (Japan)

Dates of Publication
Japanese version: July 2019 (Last date of publication: June 2018)
English version: August 2019 (Last date of publication: July 2018)

In December 2019, information was added to page 66: “Reduction
of Leakage of Fluorocarbons from Commercial Air Conditioners
and Refrigerators.”

Regarding Future Assumption, Forecasts
and Plans

Future perspectives described in the Sustainability Data Book
2019 are based on the latest information available to the AGC
Group at the time of editing this report. Nevertheless, please note
that results and consequences may vary with fluctuations in the
business environment.

Company name was changed to AGC Inc. on July 1, 2018
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Message from the President

The AGC Group Vision, “Look Beyond”, includes

a section entitled Our Mission, which is shared by

all 50,000 members of the AGC Group in about 30
countries and regions worldwide. It states, “AGC, an
everyday essential part of our world—AGC’s unique
materials and solutions make people’s lives better around
the world every day.” The vision also includes a section
entitled Our Shared Values, comprised of “Innovation
& Operational Excellence,” “Diversity,” “Environment”
and “Integrity.” These values provide standards for the
actions of every member of the Group.

The Sustainability Data Book 2019 showcases the
AGC Group’s interaction with its stakeholders and the
Group’s fundamental policy towards its CSR activities,
and the initiatives therein.

Contributing to Sustainable
Development to Help
Ensure a Bright Future

for our Planet

Takuya Shimamura

Representative Director,
President and Chief Executive Officer

For more than 110 years, the AGC Group has been
contributing to people’s livelihoods and industrial
development. Guided by the AGC Group Vision, we will
continue to provide new materials and solutions that
meet the changing needs of each era, aiming to be an
essential part of the world. At the same time, we remain
strongly committed to the sustainable development of
countries worldwide with the hope of ensuring a bright
future for our planet.

On behalf of management, | would like to express our
appreciation for the understanding and support of all the
Group’s stakeholders.

L dlick here to watch a video about the AGC Plus management policy

(about two and a half minutes in length)
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https://www.youtube.com/watch?v=eBYmNBQD3bE

Overview of the AGC Group

Business Overview'

The AGC Group’s business extends into four fields: glass, electronics, ®Business Segment (As of the end of December 2018)
chemicals and ceramics. Through world-leading technologies and

expertise the Group has developed over a century of technological Business Segment Sales Trends" (ilion yen)
innovation, it provides a diverse lineup of products for customers

across a wide range of industries. From architectural glass and Glass

automotive glass and extending to display glass and electronic
materials—as well as high-function materials such as chemicals and
ceramics—the AGC Group proposes new solutions from its unique
manufacturing perspective.

In order to further enrich society, the AGC Group is constantly
pushing the limits in the creation of new standards of value.

e Architectural glass
e Automotive glass

®Sales Ratio? 2016 2017 2018 (Year)

Ceramics/

Chemicals | Other Electronics a1 2624 252.0
eDisplay
3 1 % _awl 5% eElectronic materials
e Applied glass
materials

2018
Net Sales
1 522 9 2016 2017 2018(Yean)
, .
billion yen Chemicals
eChlor-alkali and
Electronics urethane
eFluorochemicals
1 6% 49% and specialty
chemicals
®Sales Trends (illion yen) eLife science

2016 2017 2018 (Year)

1,282.6 14635 1,522.9 Ceramics/Other 754 79.0
eCeramics s '
| | -Eogistics/
Engineering

2016 2017 2018 (Year)

2016 2017 2018 (Year)

1 Numeric data is based on International Financial Reporting Standards (IFRS). (Subject organizations:
AGC, Inc. and its consolidated subsidiaries / Target period: Each business year ending December 31)

1 Sales by business were calculated before elimination, therefore the sum will not match company-
2 Sales Ratio calculated from sales to external customers.

wide sales when totaled.

Corporate Data (s of the end of December 2018)

Company Name AGC Inc. Capital 90,873 million yen
Head Office 1-5-1, Marunouchi, Chiyoda-ku, Outstanding Stock 227,441,381 shares
Tokyo 100-8405 JAPAN Employees 54,101 (consolidated),
Founded September 8, 1907 6,659 (non-consolidated)
Incorporated June 1, 1950 Consolidated 213 (176 overseas)
Group Companies
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Global Network

The AGC Group’s business has extended into over 30 countries and
regions. In its glass business, which has markets around the world,
the Group has product development and manufacturing bases in
the three regions of Japan/Asia, Europe and the Americas. In its
electronics business, as its client businesses are concentrated in
East Asia, development and manufacturing bases are concentrated
in Japan and other Asian countries.

In the chemicals business, the Group has been working on
expanding its manufacturing bases with a focus on Southeast
Asia, where infrastructure development is progressing.

Utilizing this global network, the AGC Group strives to expand
businesses and grow even deeper roots in local communities,
while exploring opportunities to develop new business areas.

Europe
Employees Approximately

17,132

Business segments
@Glass MElectronics wChemicals €4 Ceramics/Other

°
° ee ©°
9° e02%e
.
o0 " °

EUROPE

Japan/Asia
Employees Approximately

31,949

®Sales Ratio'’
(As of the end of December 2018)

/

2018
Net Sales

1,522.9

billion yen

Japan/Asia

07/

The Americas

114%

1 Sales Ratio calculated from sales to external customers.

The Americas
Employees Approximately

5,020
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Organizational
CSR at the AGC Group

Governance

Human Rights and Labor

CSR and Related Policies

Society

Product Responsibility Environmental GRI Standards Index

Fundamental Approach

In order to fulfill the tenets of “Our Mission,” “Our Shared
Values” and “Our Spirit” as outlined in the Group Vision
“Look Beyond”, the AGC Group endeavors to foster trust,
meet the expectations of the community, and contribute to the
creation of a sustainable society.

The AGC Group Vision Overview

The AGC Group Vision

“J ook Beyond”

“Look Beyond?” is the AGC Group’s corporate philosophy on
which all the activities of the Group are founded.

“Look Beyond”
Structure and elements of “Look Beyond?”

Our Mission

“Our Mission” expresses the value that the Group
should offer to the world, and represents the
reason why the AGC Group exists.

Our Shared Values

“Our Shared Values” expresses the key ideas that
all AGC Group members must share as the basis
for every action we take.

Our Spirit

This founding spirit is precisely the ‘AGC spirit’
that has been handed down from generation to
generation and shared by all Group members.

Our Mission

AGC, an everyday essential part of our world
—AGC’s unique materials and solutions make people’s lives better
around the world every day—

* We, the AGC Group, aim to continue being the “first choice”
solution provider for our customers by building long-term
trusted relationships with them through unique materials
and solutions developed using our wide-ranging material and
production technologies. We will continue offering products
and solutions that customers and society need, thereby making
people’ s lives better around the world every day.

5

The Group uses ISO 26000, an international standard on social
responsibility, as a guideline for its global CSR activities. Moreover, in
line with the AGC Group Charter of Corporate Behavior (see page 7),
the Group takes voluntary action for social responsibility with the aim
of gaining society’s trust and growing and developing as a company.

Our Shared Values

Innovation & Operational excellence

¢ \We will continuously seek innovations in the technology,
products and services we provide by thinking beyond
conventional ideas and frameworks.

¢ We will continuously create new value which satisfies the
needs of our potential and future customers by thinking from
the customer’s perspective and accurately forecasting the
changes in society and markets.

e We will continuously improve our operations for maximum
efficiency and quality in every activity and will strive for the
highest possible standard of performance.

Diversity
e We will respect individuals with different capabilities and
personalities, and our global management will operate
without regard to nationality, gender or background.
e We will respect cultural diversity regardless of race, ethnicity,
religion, language, and nationality.
o We will respect different perspectives and opinions at all times.

Environment
¢ We, as good global citizens, will contribute to the creation of a
sustainable society in harmony with nature.
* We will strive to ensure and further improve occupational
health and safety in our working environment.

Integrity
o We will build open and fair relationships with all of our
stakeholders based on the highest ethical standards.
o We will strictly comply with applicable laws and regulations.
o We will fulfill our responsibilities in relation to all the products
and services we provide to achieve customer satisfaction and
trust.

Our Spirit
“Never take the easy way out, but confront difficulties.”

e The founding spirit of Toshiya Iwasaki, who established Asahi
Glass Company in 1907.
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CSR at the AGC Group

“L ook Beyond”

Social
Responsibility.

AGC Group Charter of

Management Policy
Business
Environment AGC pIUS

. The Management Policy sets
Corporate Behavior Charter of AGC Management the course of action for all
The Group Charter sets forth and Corporate Group Vision Policy the Group’s business activities
declares the perspectives that Behavior “Look Beyond” AGCplus providing social and business

form the basis of our behavior to
ensure that the AGC Group will
remain a good corporate citizen.

Code of
Conduct

aspirations, guidelines and
directives. It is revised as
necessary to reflect changes in
the business environment and
circumstances of the Group.

AGC Group Code of Conduct

The Code of Conduct sets forth standards to be observed by all Group members from the
perspective of “integrity” in Our Shared Values under the AGC Group Vision “Look Beyond” .

AGC Group Brand Statement

At the AGC Group, the brand statement of “Your Dreams, Our
Challenge” is a central communication link between AGC and

the world. The statement entails that we will continue to provide
products that benefit peoples’ daily lives, and contribute to society’s
development through the creation of new value.

6

“Your Dreams, Our Challenge”

Never take the easy way out, but confront difficulties
Trust is the best way to inspire people

Strive to develop technologies that will change the
world

A sense of mission leads us to advance

For more than a century, AGC has been guided by these
founding spirits. Our unique materials, solutions and
reliable partnerships have facilitated leading innovations
across diverse industries and markets.

Today, by working with others to combine knowledge

and advanced technology, we help make ever greater
achievements possible, and bring bolder ideas to life.

Your Dreams, Our Challenge

Sustainability Data Book 2019




CSR at the AGC Group Governance

Product Responsibility Environmental GRI Standards Inde

AGC Group Charter of Corporate Behavior (Established on June 1, 2007 and revised on March 9, 2016)

Under the tenet of “Our Mission” in the Group vision,
“Look Beyond?” the AGC Group strives to be a company
trusted by all of its stakeholders, a company that meets the
expectations of the world business community to grow and

develop responsibly and a company that significantly contributes
to a healthier global society. To this end, the Group has
established the AGC Group Charter of Corporate Behavior and
acts in line with the following principles.

Integrity: Sincere Behavior

1

. The AGC Group will develop and provide useful goods and

services of superior quality, giving due consideration to
safety and the environment, and will strive for customer
satisfaction and loyalty.

. The AGC Group will understand and comply with applicable

laws and regulations of the countries and regions in which
it does business and will respect international norms of
behavior.

. The AGC Group will promote fair trade and conduct

its operations in accordance with the principle of fair
competition and all applicable laws and regulations.

. The AGC Group will maintain sound relationships with

government agencies and other responsible organizations.
The Group will not support any person or group that
threatens the order and security of society.

. The AGC Group will properly manage and safeguard its own

proprietary information, intellectual property, and other
assets and will respect the property rights and interests of
others including customers and business partners.

Environment and Safety: With Due Consideration
6. The AGC Group regards environmental conservation as an

essential responsibility of global citizens and will proactively
contribute to the development of a sustainable society.

. The AGC Group will pursue technological innovations and

new product developments that reflect due consideration
for the environment and will participate in activities to
preserve the environment and safety and security at work.

. The AGC Group will maintain its workplaces with a proper

regard to occupational health and safety for the people
related to its business activities.

7

Diversity: Respect for People

9. The AGC Group will respect human rights and will operate
its business with due regard for the cultures and customs
of each country and region in the world.

10. The AGC Group will respect people's diverse capabilities
and personal dignity and will create fair and open
environments at its workplaces without discrimination
based on race, ethnicity, religion, nationality, gender,
disability, or any other legally protected group.

11. The AGC Group will not engage in forced labor or child
labor and will not tolerate infringements of human rights.

Harmony with Society: From “Responsibility” to “Reliability”

12. The AGC Group will strive to be a trusted corporate citizen,
fulfilling its responsibilities to the communities in which it
does business.

13. The AGC Group will build productive and proper
relationships with business partners and encourage them
to adhere to business principles consistent with its own.

14. The AGC Group will communicate responsibly with
customers, local citizens, shareholders, employees, and
other members of society by gathering their opinions and
disclosing information in a fair and appropriate manner.

The managements of all AGC Group companies, recognizing
that it is their responsibility to realize the spirit of this Charter,
will take the initiative to achieve an understanding of the Charter
within all Group companies, and at the same time, will seek its
business partners’ cooperation.

The managements will also promote the development and
implementation of systems that the principles stipulated in this
Charter can be duly incorporated into the Group's decision
making and implementation.

In the case of any behavior contrary to the principles of
this Charter, we will work to identify the cause and prevent a
recurrence, making it clear to those inside and outside Group
companies that the situation is being addressed diligently. We
will take appropriate corrective and disciplinary actions when
necessary.
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Organizational
CSR at the AGC Group

Governance

Human Rights and Labor

CSR Promotion System

Society

Product Responsibility

Environmental

GRI Standards Index

Management Structure

The AGC Group established a CSR Committee in 2005 to promote
CSR. The AGC Group CEO presides as the CSR Committee chair,
and heads of each business and corporate division deliberate over
general policies and issues related to the Group’s CSR activities four
times annually. The results of deliberations by the CSR Committee
are shared globally across the AGC Group through subcommittees
specializing in compliance and EHSQ' management. These results
are then reflected in measures implemented by the Group’s in-
house Companies and SBUs” .

1 Environment, Occupational Health & Safety and Quality
2 Strategic Business Unit

Activities for Raising Awareness of the Group Vision

The AGC Group disseminates the Group Vision “Look Beyond” .
Through in-house education, in-plant posters, vision books, the group
news portal “We are AGC!” (see page 13) and other channels, the
Group shares the Group Vision with domestic and overseas Group
members and companies that have newly joined the AGC Group.
Also, through the regularly conducted employee awareness
survey (see page 28), the Group confirms the degree of employee
awareness and comprehension regarding the Group Vision.

CSR Material Issues and the PDCA Cycle

In 2011, the AGC Group began to establish CSR material issues
in line with ISO 26000 and create policies based on these issues
and their importance to society. The Group also sets targets and
performance levels to be achieved through the PDCA cycle. The
content of the Group’s CSR activities in this area is published on
the CSR website page and disclosed to the Group's shareholders.

©® CSR Promotion System

CSR Commiittee (meets quarterly)

Deliberates over general policies
and issues related to the Group’s
CSR activities

Chair: Group CEO

Office: Group Corporate
Management Planning
General Division

Subcommittees

*Compliance Committee

*EHSQ Management

eIntegrated Risk Management
: Corporate Divisions

[Management Planning
General Division

Eﬁ;g :;/?SUBS S General Affairs
Division
CSR Offices in

‘I Legal Division

In-house Company/SBU

l ,,,,,, } ,,,,,,,,,,, | ,,,,,, ’ :S Human Resources
0 0 upport Division
0 : gnd
| |Guidance| | [“pyrchase & Logistics
D|V|5|on

: Group companies world wide:
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©]5S026000 and CSR Material Issues for the AGC Group

1SO 26000 Items

Core subjects

Issues

AGC Group’s
CSR material issues

Organizational

Decision-making processes and

Organizational

Governance structures governance
Conditions of work and social Fair working
protection conditions

Human Rights
and Labor
Practices

Human development and training
in the workplace

Occupational health
& safety

Human resource
development

The Environment

Prevention of pollution

Climate change mitigation and
adaptation

Pollution prevention

Sustainable use of
resources

Climate change
initiatives

Fair Operating
Practices

Anti-corruption

Promoting social responsibility in
the value chain

Anti-corruption

Compliance with
antitrust laws

Social responsibility
in the supply chain

Consumer Issues

Protecting consumers’ health and
safety

Product safety

®The CSR PDCA Cycle

The AGC Group’s Stakeholders

OOBOO

Customers Shareholders Society Business  Employees
and investors partners
Rqut\xli?‘:euna:gr?tr;/ Information
' Disclosure

Expectations

CSR Monitoring

Review of

CSR-related

Issues

Target-setting for
Material Issues

CSR Activities

Group-wide Initiatives

EHSQ Management System Operation

It is necessary to promote management of Environment,
Occupational Health & Safety and Quality (EHSQ) related issues as
an integral part of business. To that end, the AGC Group tailors
EHSQ management to respond to customer requests and to fit the
business format of each business division.
Furthermore, for integrated management of EHSQ activities
from the perspective of the entire Group, the EHSQ management
system was established based on their common initiatives, and
commenced in 2013.
The AGC Group EHSQ Management Regulations clearly state
the roles of the Group CEO, the EHSQ Managers and division
heads within the EHSQ management system. Also, Group
initiatives are set in accordance with the system, the CEO regularly
reviews progress and activities and the PDCA (Plan, Do, Check,
Act) cycle is implemented repeatedly.

Sustainability Data Book 2019




CSR at the AGC Group

Fundamental Approach

Management Structure

The corporate behavior of the AGC Group is based in its relations,
not only with customers, but with all stakeholders, including
shareholders, investors, business partners, governments, NPOs/
NGOs, local communities, and employees and their families.

Accordingly, the AGC Group Charter of Corporate Behavior
states that the Group will seek to communicate with all its
stakeholders, including customers, local communities, shareholders
and employees. The Group listens to their opinions and discloses
corporate information promptly and fairly.

® AGC Group Communication with Stakeholders

Information dissemination with press releases
Exhibition booths at trade shows
AGC studio showroom

Milan Design Week

Regular stockholders’” meetings
Financial settlement briefings
Information sessions for investors
Facility tours

Publishing AGC Financial Review, etc.

Earnings presentation (Japan)

™
/

The AGC Group has established a support department for each
stakeholder group and cooperates with relevant departments to
proactively disclose corporate information in a prompt and proper
manner. The Group also creates opportunities to act on the opinions
of its stakeholders for business management, promoting two-way
communication between stakeholders and the AGC Group.

Plant tours, job training
Employee participation in local events
Social contribution activities Etc.

Social Welfare Activities (Brazil)

Periodic opinion exchanges
Cooperation on individual projects Etc.

/!
N

O sy 4
N I« F*°

y =
Site dialogue (Thailand)

The Group’s in-house magazine, We are AGC!
Information over the Intranet

Opportunities to exchange views directly with the CEO
Employee awareness surveys

Help lines ¢ Labor-management talks, etc.

Weare AGC! "

The Group’s in-house magazine, We are AGC!

Satisfaction surveys

Social gatherings

Dialogue through the AGC Supplier’s
Association, etc.

Meeting with business partners (Japan)

Dialogue through economic organizations and
industry associations

Dialogue and cooperation with local governments
Social contribution activities, etc.

|

Receiving the CSR-DIW Contribution
Award (Thailand)
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CSR at the AGC Group

Group-wide Initiatives

The AGC Group has established Group Communication Guidelines
to accurately disseminate Group information. Adhering to
guidelines of the public relations divisions of Group companies

in Japan, the rest of Asia, Europe and North America, the

Group follows rules regarding the dissemination and receipt of
information within and outside the Group.

Concerning the timely disclosure of company information,
supervisors nominated from each department and major Group
companies obtain and release information through the Corporate
Communications and IR Offices. In addition, negative information is
also appropriately disclosed on the Group website and via the media.

® Communication Tools for Each Type of Stakeholder

The AGC Group employs a variety of communication tools to
satisfy stakeholders’ requests, such as pamphlets that introduce
the Group management and initiatives (AGC Report, AGC
Financial Review) and an official website. Since 2013, the Group
has offered SNS (social networking services) through official AGC
Facebook and Instagram pages.

The AGC Group regularly asks for your opinions and comments
regarding the AGC Report and the homepage via our website.

We take these responses into account to further improve our
CSR activities, and use them in the creation of various reports, and
our website.

For all of our stakeholders

AGC Integrated Report 2019

https://www.agc.com/en/csr/book/

.

AGC

For all stakeholders

AGC Website
https://www.agc.com/en/
Provides information about the

AGC Group more widely, timely
and in more detail

For shareholders and investors

Financial Review
https://www.agc.com/en/
ir/library/financial/

Reports wide-ranging information on
the AGC Group in detail and in a
timely manner (English only)

A Broad Overview of the AGC Group’s
Corporate Vision, Financial and
Non-financial Information

Comprehensively reports on the
AGC Group’s efforts to fulfill its
social responsibilities

ESG research agencies, etc

10

For CSR-related experts' and stakeholders with an interest in CSR

CSR Website Sustainability Data Book
https://www.agc.com/ 2019 (this report)
en/csr/ Reports on the AGC Group’s

non-financial data and its various
CSR policies, promotional structures
and CSR activity goals and
achievements (PDF file only)
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Organizational
CSR at the AGC Group

Governance

Human Rights and Labor

Customers

Group-wide Initiatives

Promoting Global Technology & Networking
Activities

As a manufacturer of materials, the AGC Group deals with many
customers in various countries and regions. Accordingly, the Group
has established customer centers for each division to obtain direct
customer feedback and is working on product development and
improvement as well as boosting CS (customer satisfaction).

The Group is also promoting the use of proprietary Global
Technology Networking (GTNET) activities to discover social issues,
trends in leading markets and cutting-edge technology in a timely
manner and relate findings to Group businesses. In these activities,
the Group has established offices in North America (Silicon Valley),
Europe (Belgium), Southeast Asia (Singapore) and China, where
there are many leading electronics and IT-related corporations
as well as research facilities of car makers. Through surveys on
technological trends, the Group makes proposals regarding the
use of new technologies.

® Global Technology Networking to Enhance R&D Capabilities

Product Responsibility Environmental GRI Standards Index

Distribution of Information on Group Business,
Products and Services

In addition to press releases, the AGC Group informs its customers
about its businesses, products and services by operating
showrooms and various other initiatives.

GTNET Activity Planning, Promotion, and Operation

/

\

Expanding Innovation Sites

@Create close times with companies
that create innovation

@Identify long-term change trends

@Collaboration between engineers
and sales personnel

Global .
T Ee Business
Network Developement
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CSR at the AGC Group

AGC Studio Showroom

The AGC Group regularly hosts private exhibitions for customers, Renovated under the theme “New discoveries with every visit”
expanding its business through product and technology in 2017, the AGC studio showroom exhibits actual uses of
demonstrations. The Group also actively participates in exhibitions AGC products and the diverse solutions they provide. Special
both within and outside Japan. In 2018, it exhibited at Milan collaboration exhibits with designers are also hosted regularly.
Design Week (Italy) and SID—Society for Information Display (USA) Location: 2-5-18 Kyobashi, Chuo-ku, Tokyo

to promote AGC Group initiatives. Kyobashi Soseikan 1/2F

® |International Exhibitions in 2018

Milan Design Week SID 2018

Dates April 17-22, 2018 Dates May 22-25, 2018

Location Milan, Italy Location Los Angeles, USA

Details Under the theme of “Sound-generating glass,” AGC’s Details Under the theme of “Feel the Digital Environment!”
“Soundscape” installation introduced how sound can be AGC exhibited advanced glass solutions through the
created from clear glass alone, promoting the further fusion of glass and LED, LCD, and more.
evolution and potential of glass.

Main visitors | Design Industry Representatives Main visitors | Electronics and IT Industry Representatives

IR e e

China International Import Expo

Dates November 5-10, 2018

Location Shanghai, China

Details AGC products were promoted alongside the AGC brand
in China

Main visitors | People from all walks of life

12
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CSR at the AGC Group

Group-wide Initiatives

The general shareholders’ meeting provides a convenient
opportunity for AGC to interact directly with its shareholders to
appropriately disclose resolutions, and more. Specifically, notices
of convocation are sent as Tt
early as possible and posted on

the company website in both
Japanese and English. Notices
regarding exercise of voting
rights, resolutions and results =
of the exercise of voting rights =
are posted to the homepage in i
both languages.

Analysts and Institutional Investors

Through briefing sessions on medium term management strategies
and financial results, the AGC Group creates opportunities for
direct dialogue between
analysts, institutional investors
and Group management. The
Group also provides online
audio streaming of briefing
sessions in both Japanese and
English. Additionally, Group
executives, including the Group
CEO and CFO, pay regular visits
to institutional investors to
promote active dialogue.

Briefing session

Individual Investors and Shareholders

To help individual shareholders deepen their understanding of the
AGC, the Group posts self-presentation materials on the Group
website.

Moreover, the Group participates in IR seminars for individual
investors and provides opportunities for such investors to tour the
Group’s plants.

In addition, the AGC Review is published twice a year,
providing easy-to-understand explanations of the Group’s global
business activities and products, as well as providing information
about its management strategies and business performance.

Based on a policy of continuing to provide more than the current
annual dividend per stock, the AGC Group is doing its utmost to
return profits to shareholders by aiming for a dividend payout ratio
(consolidated) of more than 50 %, including acquisitions of its own
shares, while giving comprehensive consideration to consolidated
business results and future investment plans, among others.

The AGC Group will take the fundamental approach of applying
retained earnings to R&D, capital investment, and loans and
investments as well as merger and acquisition activities to improve
its corporate value while strengthening its financial position.

® Number of Shares Held by Type of Investors
(as of December 31, 2018)
(Unit : 1,000 shares)

Individuals and others Financial institutions
37,762 (16.6%) 83,062 (36.6%)
Foreign corporations
60,634 (26.7%)

Number of
outstanding
shares
(excluding
treasury stocks) Financial product

226,907 traders

12,960 (5.7 %)

Other corporations
26,543 (11.7%) |

The sums do not total 100 % because calculations are made excluding
shares in the Group purchased by the Group itself, and holders of
shares less than one unit.

®Dividends per Share

Term-end dividend Interim dividend

2014 2015 2016 2017 2018 (FY)

Dividend Per Share is calculated in consideration of the effects of the
5 into 1 share consolidation implemented at AGC on July 1, 2017.

CJ Homepage link: AGC Glass Information for
Shareholders and Investors

L Homepage link: AGC Glass External Corporate
Review
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Organizational
CSR at the AGC Group

Governance

Human Rights and Labor

Product Responsibility Environmental GRI Standards Index

Employees

Group-wide Initiatives

Publication of the Group Magazine “We are AGC!”

The Group publishes an in-house magazine, We are AGC!, which
is distributed to all employees and details the Group’s values and
the direction it plans to take. It profiles AGC Group employees
working around the world and the Group’s wide-ranging activities,
helping employees and readers to deepen their understanding

of the Group. The magazine is published every three months in
Japanese and English.

We are AGC! =

..... - P
¢+ RScTEEA

The Group’s in-house magazine We are AGC!

Local communities, NGOs/NPOs, Governments

Group-wide Initiatives

Participation in External Initiatives

The AGC Group is actively involved in initiatives in various
countries and regions.

For example, AGC Flat Glass (Thailand) Public participated
in the CSR-DIW Initiative promoted by the Thailand Ministry
of Industry's Department of Industrial Works (DIW) to gain
CSR certification (CSR-DIW) based on ISO 26000 standards. In
addition, AGC is a member of the Council for Better Corporate
Citizenship (CBCC).

Participation in the Singapore Green Building
Consortium

Singapore-based AGC Asia Pacific (AAP) has been a member of
the Pre-project Innovation Consortium (PPIC) since 2014 . The
consortium was initiated by the Singapore government for the
purpose of developing energy efficient buildings and promoting
collaboration among stakeholders in the building and construction
industry in Singapore. The project was concluded in July 2018;
AAP has contributed three ideas/products.

In addition, every year AAP participates in Build Eco Xpo (BEX)
Asia, the largest green building exhibition in Southeast Asia. At
the event, which is held annually in Singapore, AAP showcases a
wide range of technical solutions and sustainable products.

Distribution of "AGC World" on the Intranet

AGC World, online content delivered via the Intranet, presents
timely messages from top management, financial result briefings
and information on other events through video. This content
is created in Japanese and English and can be viewed at Group
companies globally. It also includes a message from the Group
CEO on the brand statement “Your Dreams, Our Challenge,”
which was declared in 2018 . Conversations between Group
employees are also posted here, and AGC World functions as a
place to effectively consider the Group’s mission as a whole.
Furthermore, in 2018, the Group CEO visited 45 locations in
Japan and overseas and had conversations with approximately
4,000 employees. Rather than a one-sided message from the
CEO, communication was encouraged through discussion on
proposals submitted at each location. The talks were uploaded to
AGC World, and the Group CEQ’s answers to live questions from
employees were shared effectively within the Group.

The Group CEO engaging in dialogue with employees

Communication with Local Communities

The AGC Group regularly communicates with the communities
around its sites, working to promote understanding of the Group’s
business activities among local communities with the aim of
developing together with those communities. Activities are
promoted on a site-by-site basis and are tailored to conditions in
each region.The sites host regular dialogue meetings and plant
tours for area residents and children, amongst other events.

&1 Homepage link: AGC' s CSR—For Society
L] Homepage link: Site Reports
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In 2011, the AGC Group began CSR monitoring based on
ISO 26000. In CSR monitoring, issues defined in ISO 26000
are classified into four categories on the basis of their
importance to either the AGC Group or its stakeholders.
From these categories, a CSR Matrix is created, and issues
Jtlédgsi ?dpec;r;arzt Matrix of CSR Issues
recognized as CSR
Material Issues. At
present, there are eleven
established CSR Material
Issues, and their targets
and current progress

are provided on the
following page.

CSR material issues

Issues for which

Issues for which .
a framework is to

information is to
continue to be
collected

be developed and
a commitment
made to society

Issues for which
additional measures
are deemed
unnecessary

Issues for which
a framework is
to be developed

Material issues for stakeholders

Material issues for the AGC Group

Organizational
Governance

CSR Material Issues relating to the AGC Group

1SO 26000 Items

Core subjects

Issues

AGC Group’s
material issues

Organizational
Governance

Decision-making processes and
structures

Organizational
governance

Human Rights and
Labor Practices

Conditions of work and social
protection

Human development and
training in the workplace

Fair working conditions
‘Occupational health &
safety

Human resource
development

The Environment

Prevention of pollution

Climate change mitigation and
adaptation

Pollution prevention
Sustainable use of
resources

Climate change
initiatives

Fair Operating
Practices

Anti-corruption

Promoting social responsibility
in the value chain

Anti-corruption
‘Compliance with
antitrust laws

‘Social responsibility in
the supply chain

Consumer Issues

Protecting consumers’ health
and safety

Product safety

CSR Material Issues of the AGC Group Corresponding to
Organizational Governance

Decision-making processes and structures

1SO 26000 related actions and expectations

Reasons for Selection

Organizational governance is the foundation of Core Issues in ISO 26000
and is indispensable in the promotion of social responsibility. With
legislation regarding disclosure of non-financial information becoming
stricter in respective countries and regions, companies are required to
improve the transparency and accountability of their activities, adopting
ethical behavior voluntarily.

The AGC Group recognizes that it is essential to include corporate ethics in
all of its business activities in order to continue business operations.

15

eNurture an environment in which the principle of social responsibility
(accountability) is practiced
eNurture an environment in which the principle of social responsibility
(transparency) is practiced
eNurture an environment in which the principle of social responsibility
(ethical behavior) is practiced

eNurture an environment in which the principle of social responsibility
(respect for the rule of law) is practiced

eBalance the authority, responsibility and ability levels of decision-

makers

ePeriodically review and evaluate the governance process
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Organizational
Governance

CSR at the AGC Group

Results of Activities Relating to CSR Material Issues in 2018

Human Rights and Labor Society

Product Responsibility

Environmental

GRI Standards Index

Continue to ensure effective communications in

and outside the Group

*Use a variety of communication tools to provide a

simple explanation of the AGC Group’s initiatives and
its stance of unifying and promoting business and CSR
activities, together with the new management policy
AGC plus, which outlines the Group’s long-term

P strategy “Vision 2025”

*Promote dialogue with all shareholders, disclose and
provide information on current management policy,
business performance, and major initiatives taken by
the President & CEO at briefings with investors and
general shareholder meetings

eCommunicate opinions gleaned through dialogue with
all shareholders to management and relevant in-house
departments

*Through communications with stakeholders, promote
appropriate response to societal demands and
disclosure of information to society

l

2018
targets

Continue to promote

compliance

*Continue to conduct ongoing
compliance training and online
training programs

*Continue to submit Personal
Certifications

*Continue to expand and regularly
conduct awareness surveys

!

Implementing effective

audits and promoting the

PDCA cycle

*The Group is planning to conduct
51 regular site audits in which
compliance with antitrust laws,
prevention from confidential
information leakage, prevention
of bribery and corruption, and
securing the credibility of data
are set as globally shared items
of importance

In addition to guaranteeing
internal control, the Group

will focus on advice and
recommendations based on best
practices for the sites subject to
audits in order to improve their
level of internal control

J

*Through the highly comprehensible AGC Report 2017,
informed stakeholders about the business and CSR
activities of the Group, which are based on the Group’
s long term management strategy, “Vision 2025,” and
its management policy AGC plus, from a cross-Group
perspective

Disclosed and provided information on current
management policy, business performance and major
initiatives taken by the President & CEO at briefings
with investors and general shareholder meetings

D

2018 eCommunicated opinions gleaned through dialogue
major with all shareholders and investors to management and
initiative relevant in-house departments
results eContinued to be selected for major SRl indices including

the FTSE 4 Good Global Index, Ethibel, and MSC

*Continued to conduct ongoing
compliance training and online
training programs

*Continued to submit Personal
Certifications

eImplemented expanded
awareness surveys at Chinese
group companies that do
not support the AGC Group’s
information system (GCEP), and
implemented awareness surveys
in Korea, Taiwan and China

eImplementation of 47 internal
audits: Compliance with
antimonopoly laws, preventing
confidential information leakage,
preventing bribery and ensuring
data credibility through audit
conducted as global common
priority audit items

*Four audits less than planned
(details below)
Two audits transferred to pre-
operation audits
One audit postponed to 2019
One audit cancelled due to
closure

*Based on items detected in
internal audits, advice and
proposals on improving internal
control were given to managers
and department leaders, without
limiting the scope to audit
locations

C A

Self-
evaluation

Continue to ensure effective communications in

and outside the Group

*Use a variety of communication tools to provide a
simple explanation of the AGC Group’s initiatives and
its stance of unifying and promoting business and CSR
activities, as well as the Group’s management policy
AGC plus and its long-term management strategy
“Vision 2025”

*Promote dialogue with all shareholders, disclose and
provide information on current management policy,
business performance, and major initiatives taken by
the President & CEO at briefings with investors and
general shareholder meetings

eCommunicate opinions gleaned through dialogue with
all shareholders to management and relevant in-house
departments

*Through communications with stakeholders, promote
appropriate response to societal demands and
disclosure of information to society

A

2019
targets

Continue to promote

compliance

*Continue to conduct ongoing
compliance training and online
training programs

eContinue to submit Personal
Certifications

*Continue to regularly conduct
awareness surveys

Implement highly effective

business audits and improve

internal control

¢In a plan to implement audits
at 45 standard locations, audit
compliance with antitrust laws,
prevention of confidential
information leaks, prevention
of bribery, and ensuring data
credibility as global priority audit
items

*Set themes that are essential to
the Group and investigate them
thoroughly through audits

¢In addition to ensuring internal
control, provide advice and
proposals on improving internal
control

Criteria for Self-evaluation A: Satisfactory level, in which the intended target has been achieved
B: Almost satisfactory level, in which a part of the intended target has not yet been achieved and some issues still remain
C: Unsatisfactory level, in which the intended target has not been achieved

16
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CSR at the AGC Group -

Organizational
Governance

Human Rights and Labor

Corporate Governance

Product Responsibility Environmental GRI Standards Index

Fundamental Approach

Management Structure

AGC is working to strengthen and improve its corporate
governance with a view to raise the Group’s corporate value over
the medium and long terms and ensure its continuous growth.
The Group has established the AGC Group Corporate Governance
Basic Policy, a basic approach to its corporate governance system.

Basic Approach to the Corporate Governance System

e Clearly separate the management oversight and execution
functions

e Clearly define corporate and business execution functions in
the context of management execution

I Homepage link: AGC “Corporate Governance”

® Attendance Rate of Directors in Board of Directors Meetings

FY | Attendance rate
2016 100%
2017 98%

2018 100%

® Attendance Rate of Auditors in Board of Auditors Meetings

FY | Attendance rate
2016 96%
2017 100%

2018 100%

® Corporate Governance Structure Overview

Internal Control

In response to the establishment of the Companies Act, AGC
voted on its Corporate Policy on Internal Control at the Board of
Directors meeting held in May 2006 . The aim was to review and
ensure the appropriateness of its business operation systems,
including the compliance system.

Basic Items for Internal Control

1. Compliance Program

2. Information Retention and Management System with
respect to business operations

. Risk Management System

. System to ensure efficient and effective business execution

. System for reporting from Group companies to AGC

. Corporate Auditors’ audit system

o ul b w

After introducing the Internal Control Report System in compliance
with the Financial Instruments and Exchange Act, the AGC Group
Internal Control over Financial Reporting Implementation Regulations
was established. Based on these regulations, the Group establishes,
operates and evaluates internal controls for financial reporting.

Internal control regarding financial reporting was evaluated as
being effective in 2018, and an external auditor confirmed the
appropriateness of the system in its evaluation.

® Processes Based on Internal Control Implementation
Regulations Related to AGC Group Financial Reporting

+
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As of March 29, 2019

General Meeting of Shareholders
=
5 ¢ Report L 4 ¢
g% R Corporate Auditors: 4 Auditors Board of Directors: 7 Directors Nominating Committee: 5 Directors
Q'E . (Including 3 Outside Corporate Auditors) (Including 3 Outside Directors) - (Including 3 Outside Directors)
5 g Chairman of the Board of Directors: Outside Director Committee Chairman: Outside Directo
=0 ' Chairman
; > ‘ ”””””” C éa”” — ’”" ””” L Compensation Committee: 5 Directors
37 o TR el _)/,’ \ o \\ — (Including 3 Outside Directors)
' 4 y Committee Chairman: Outside Director
_5 y CFO (and CCO) .
Ek B o — ‘
c 23 Report 1 Executive Officers i
S =9 /TS bt bdetedletelteteteteletetletets
§ "" ] Group Management Committee Compliance Committee
5 — :
& | Internal Audit Division ‘ Corporate CSR Committee Information Management Council
é ' Security Export Control Headquarters
E :
o R R X
e In-house Companies/Strategic Business Unit (SBU)’ <—

Group
Corporate
Function

Business
Operations
Function

1 An In-house Company is defined as a business unit with net sales exceeding 200 billion yen which conducts its business globally. At present, there are four In-house companies: the Building
& Industrial Glass Company, the Automotive Company, the Electronics Company and the Chemicals Company. Business units smaller than this are defined as Strategic Business Units (SBUs).
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Organizational
Governance

CSR at the AGC Group Human Rights and Labor

Risk Management

Society

Product Responsibility Environmental GRI Standards Index

Management Structure

Group-wide Initiatives

The AGC Group is united in its efforts regarding risk management,
and has established the AGC Group Enterprise Risk Management
Basic Policies on the basis of its Corporate Policy over Internal
Control, formulated by the Board of Directors. Under this basic
policy, the Group has designated risks that could significantly
hinder achieving various objectives of the AGC Group, dividing risk
management into 1) a management level intended to control the
appearance of risks and 2) a response level when such risks have
manifested, and managing them accordingly.

Responding effectively in the event a risk occurs

To prepare for a crisis that could have a serious impact on its
business activities, the AGC Group has established reporting

and response procedures in its AGC Group Crisis Management
Guidelines, and set up a framework designed to minimize the
impact of such a crisis. To respond to the occurrence of accidents
and disasters in particular, accident prevention measures are
undertaken at each business site, business continuity plans (BCP)
have been established, and improvement measures are continually
implemented to increase the Group's ability to quickly restore and
resume operations.

Examples of risks managed by the AGC Group as a
whole include those related to the following:

e Natural disasters such as earthquakes

* Procurement of resources

e Overseas business development

e Serious legal violations

e Environmental regulations

¢ Market conditions with regard to product demand
¢ Occupational accidents

e Product liability

®Reporting Line During a Crisis Situation

Decision
on reporting
as crisis

Division

AGC Group Corporate
Head of

‘
division Crisis management (Group CEO)

T reporting line v A

Head of
business site

Job ranking reporting line

Divisions responsible for risks
Accidents or disasters

Environment, Safety and
Quality Division

Decision

Terrorism, riot, or infectious disease
such as pandemic influenza
Corporate Administration Division
and Human Resources Division

Litigation or other legal actions
Group General Council

Compliance violations
| Global Compliance Leader |

Information Security Incident
Information Systems Division

Other cause or combined factors
| Corporate Administration Division |

Y
Group Taskforce Headquarters set up if necessary
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Business Continuity Approach

The AGC Group has formulated the AGC Group Business
Continuity Plan (BCP) Development Guidelines for use by divisions
and business sites when formulating BCPs in preparation for
large-scale accidents or disasters. The Group’s BCP is continuously
maintained and improved upon based on the business continuity
management (BCM) process.

Formulating a BCP in Accordance with the AGC
Group Basic Policy to Cope with Natural Disasters

Recognizing that a large-scale natural disaster could seriously
impact its business activities, the AGC Group has set four concepts
to respond effectively: human life and safety first, prevention of
secondary disasters, contribution to and co-existence with society,
and business continuity (see page 19).

Based on these concepts, the Group has assessed risks related
to earthquakes, wind damage, flooding and other natural disasters
at its major business sites (about 200 around the world). It has
produced hazard maps that color-code hazard risks by degree and
formulated business continuity plans (BCP) for business sites that
face high hazards and risks.

At every major business site in Japan and Asia, where there is a
high risk of earthquakes, BCPs for earthquakes are fully developed.
Furthermore, simulation drills are held every year at AGC’s
headquarters, with participation by the Group CEO, the heads
of each division and major interested parties. These drills ensure
the BCP is understood by all participants, while augmenting its
effectiveness. In 2018, the Group ran an emergency earthquake
drill with the supposed epicenter directly beneath the Tokyo
Metropolitan Area, including theoretical training exercises and
workshops prompting all divisions to actively cooperate and
respond in the event of disaster.

In addition, since 2009, the AGC Group (Japan) has been
using a safety confirmation system for confirming the safety
of employees and their families in the event of a disaster, and
practices such drills across the Group twice annually. In addition,
Group companies in Southeast Asia conduct drills for responding
to power outages caused by a natural disaster.

The AGC Group intends to repeat these drills in the future in
order to verify how effectively the established BCP can be carried
out and to continuously make improvements to the plan.

Hazard map
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Organizational
Governance

Human Rights and Labor Society Product Responsibility Environmental GRI Standards Index

AGC GROUP BASIC POLICY TO COPE WITH NATURAL DISASTERS

Human Life and safety first, prevention of secondary disasters, contribution to society and co-existence with it, and business continuity
are the four basic concepts to counter natural disasters.
Based on the following concepts, the AGC Group shall plan and implement countermeasures against risks of massive natural
disasters in advance. When a natural disaster occurs, the Group shall place utmost priority on the security of human lives and safety
and make maximum efforts in preventing the spread of damage, supporting the local community and maintaining the Group’s
important business operations.
¢ We shall place the highest priority on the security of the lives and safety of all the people involved in the corporate activities of the AGC
Group (employees and their families, customers, suppliers, and people in local community).

¢ \We shall prevent the damage from spreading and the occurrence of a secondary disaster in order to ensure the safety of the surrounding region.

e We shall always try to coexist with the local community, and when a natural disaster occurs, we shall contribute to the
community in a coordinated manner

e We shall fulfill our responsibility to the society and at the same time minimize the damage to our enterprise value by maintaining/
quickly restoring the Group’s important business operations.

March 1, 2011

Internal Audits

Establishment and Operation of the
Internal Control System

The AGC Group is strengthening its internal control system as

detailed below:

® The Board of Directors, which has a managerial supervisory
function, monitors the establishment and operation status of
the AGC Group’s internal control system.

® The President & CEO, who is responsible for the management’
s executive functions, establishes and operates the internal
control system of the AGC Group.

® Audit and Supervisory Board Members monitor and verify the
internal control system. Executive management functions are
implemented based on the concept of the following “Three
Line Defense Model.”

® As the 1st line of defense, responsible persons in each in-house
company, SBU and division establish and operate the internal
control system of organizations under their control.

® As the 2nd line of defense, Corporate Divisions continuously
monitor the establishment and operation status of the internal
control system of each division and Group company.

® As the 3rd line of defense, the Internal Audit Division
independently audits the establishment and operation status of
the internal control system of each division.

®The AGC Group’s Three Line Defense Model (Reference: The Institute of Internal Auditors)

Board of Directors / Audit and Supervisory Board Members
Management (CEO, CFO (CCO), CTO)

1st Line of Defense

2nd Line of Defense

3rd Line of Defense

Financial Controls

Information Security

Management Internal Risk Management
Measures
Quality
Compliance

| |
| |
Controls Control ’ ‘
’ Health, Safety & Environment ‘
| |
| |

Internal Audit

Regulator

=
T
=]
<
©
=
£
[
i
xX
w
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Internal Audit

In order to maintain its independence, the Internal Audit Division
has established a Corporate Internal Audit Global Leader (head
of the Internal Audit Division at AGC) who reports directly to the
CEO, overseeing the leader of each audit division (regional leader)
established in Japan, Asia, Europe and North America.

Under this system, audit departments in each region promote
the establishment, operation and improvement of Group
companies’ internal control through effective and efficient
auditing. In addition, the Corporate Internal Audit Global Leader
promptly reports important matters detected by audits to the
CEO and also regularly reports to Audit and Supervisory Board
Members and corporate auditors.

A number of common global auditing items have been
established. In 2018, 47 targets were audited, focusing on (1)
Compliance with Antitrust Laws and Regulations, (2) Information
Security, (3) Anti-Bribery Control and (4) Data Accuracy. When
selecting items for audit, the Group uses criteria established on
the basis of risk.

In addition, the Group conducts “pre-operational and M&A
audits” to assess the internal control status of newly established
companies and M&A companies. In 2018, such audits were
performed in Asia including Japan (2 cases), Europe (2 cases) and
North America (1 case).

Additionally, Group-wide crucial “thematic audits” were also
carried out on specific themes, providing even deeper results.

® Global Internal Auditing Structure

== Reporting of audit results, etc.
—>» Policy and planning,
education, etc.

-==» Internal audits, suggested
improvements, etc. 17

Board of Directors

— i
Chain of command Internal Audit Global Leader

Product Responsibility Environmental GRI Standards Index

EHSQ Monitoring

In the AGC Group, each division and Group company conducts
internal audits as the first line of defense to assess their progress
in Environment, Occupational Health & Safety and Quality (EHSQ)
activities.

As the second line of defense, the Environment, Safety and
Quality Division, which is a corporate division, works to ensure
thorough implementation of the Plan-Do-Check-Act (PDCA) cycle in
each division and Group company by conducting lateral monitoring
across the Group and reports relevant results to the CEO.

As the third line of defense, an auditing expert from the
Environment, Safety, and Quality Division participates in audits
carried out by the Internal Audit Division and reports to the CEO
on major risks detected in Group company audits.

»| (AGC Auditing Division Manager) |«
A
Japan/Asia Europe North America
Auditing Auditing Auditing
Division A 7 Division v Division A 7

Japan/Asia Regional Leader | l Europe Regional Leader

| North America Regional Leader

\/ \/

\

AGC Group companies AGC Group companies in Europe,
in Asia including Japan Brazil and the Middle East

AGC Group companies
in North America
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Compliance

Fundamental Approach

Formulating a Group-Wide Code of Conduct

Compliance is the fundamental premise underlying the Group’s
business activities. To that end, the AGC Group Code of Conduct
sets forth requirements for all employees in the workplace. The
code comprises global requirements of business conduct that

all employees must follow regardless of country or region, and
regional supplements that take into account the laws and business
customs of those locales. By the end of June 2019, 13 editions of
the AGC Group Code of Conduct had been issued in 19 languages.

Items for the AGC Group Code of Conduct Global
Requirements

. Foundations for Compliance

. Fair Competition and Antitrust

. Workplace Health and Safety

. Environment

. Respect for People

. Quality and Safety of Products and Services

. Reports and Records

. Insider Trading

. Company and Third-Party Assets and Confidential Information
. Conflict of Interest

. Gifts and Entertainment

. Relations with Government Officials and Politicians
. International Trade Controls

QLW ~NOUL D WN —

_
w N =

Management Structure

Establishment of Global Compliance System

The AGC Group has established a Chief Compliance Officer (CCO)
responsible for development of the compliance framework and
promotion of compliance in the AGC Group. Under the supervision
of the CCO, a Global Compliance Leader, Global Compliance
Committee and local Compliance Committees are established to
plan and implement compliance programs and monitor respective
regionscompliance efforts. Reports are regularly made to the
Board of Directors regarding group-wide policies and the current
status of the compliance system.

In accordance with the guidelines of the compliance reporting
system, serious compliance violations are promptly reported to top
management.

Submission of Personal Certification on the Code
of Conduct

The AGC Group has introduced a system in which its employees
periodically submit a personal certification to follow the AGC
Group Code of Conduct. The goal of the system is to turn the
submission of certifications into an opportunity for every single
employee to renew their awareness of compliance and take a fresh
look at business affairs and the workplace.

Product Responsibility Environmental GRI Standards Index

The working regulations of each AGC Group company state
that a violation of the AGC Group Code of Conduct is grounds for
disciplinary action. In addition, if an employee voluntarily reports
his or her own Code of Conduct violation, this will be taken into
consideration when determining disciplinary action.

The contents of Material Issues for CSR activities in the AGC
Group (selected through the CSR monitoring framework based
on I1SO 26000 ) are related in the following table to the respective
Code of Conduct Global Requirement items.

® Relationship with CSR Material Issues

Material Issues
(1ISO26000: Issue Base)

Decision-making processes and 1. Foundations for Compliance

Corresponding code of conduct
Global Requirements

structures 7. Reports and Records
Conditions of work and social 5. Respect for People

protection

Health and safety at work 3. Workplace Health and Safety

%]

Human development and . Respect for People

training in the workplace

. Workplace Health and Safety

Prevention of pollution .
. Environment

Sustainable resource use . Environment

A AW

Climate change mitigation and . Environment

adaptation

11. Gifts and Entertainment
Anti-corruption 12. Relations with Government
Officials and Politicians

Fair competition . Fair Competition and Antitrust

. Environment
. Respect for People etc.

Promoting social responsibility
in the value chain

o bk (N

Protecting consumers’ health
and safety

. Quality and Safety of Products
and Services

® Global Compliance System

—> Reporting route Board of Directors

CEO

-==:»Monitoring A

i i i Report
(Chief Executive Officer) (based on delegation

of authority)

Delegation of authority/command f Report

Global v |
Compliance | CCO (Chief Compliance Officer) |
Committee A
—>| Global Compliance Committee |<—
A

T

Japan/Asia Europe North America
Compliance Compliance Compliance
Committee Committee Committee

ty Ay Ay

In-house Companies/Strategic Business Unit (SBU)’ |

Ay Ay Ay

AGC Group AGC Group AGC Group
companies in Asia companies in companies in
including Japan Europe North America

1 SBU is a counter for Strategic Business Units
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CSR at the AGC Group o
Organizational
Governance

Human Rights and Labor

Group-wide Initiatives

Establishing Different Help Lines

The AGC Group has established several varieties of help lines to
serve as consultation desks regarding the Code of Conduct.

As a general rule, help lines are set up at each company, while
additional area-wide help lines are established in Europe, North
America and Asia. In Japan, employees can also contact external
lawyers.

To encourage employees to use the help lines, the Group
protects the anonymity of anyone reporting and strictly forbids any
act of retaliation against anyone who makes a report in good faith.

When those who report offer their real names, efforts are
made to facilitate effective two-way communication and provide
feedback on the status and results of handling reported issues.

For the purpose of providing help line contact information,
help line numbers are listed in the AGC Group Code of Conduct
distributed to all employees. They are also publicized in each
country and region through efforts such as placing posters at
each site.

® Help Line Reporting Route (AGC)

[ TIin-house
Chief Compliance Officer Contract
| I B | [T External
Contract
Humla)rizlﬁ?ggurces Japan/Asia Compliance Committee [<€
Human Rights —> (Office of Japan/Asia <
Office Compliance Committee)
T | Manager in charge of Compliance |
Person in
Charge of AGC Group Compliance
Human Help Line
AzesPl'mest & (External law Firm)
ministration :
T M"sﬂ AGC Grour Compliance
Help Line —
Sexual (within AGC)
Harassment
Counseling Ombudsman System
Staff For Purchasing
cgg:iﬁtlttac;iﬂ':]d Contract to and Consultation Contact to and
With Sexual _ With Code of Conduct Consolation
Harassment (including Sexual Harassment) With Purchasing

Outside Person
Concerned

Employees, etc.

® Help Line Consultations (AGC Group)

Number of consultations

2018 Approx. 340
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Implementing Compliance Training

In order to promote the Code of Conduct globally, the AGC Group
provides various training opportunities to its employees around
the world, and has placed particular emphasis on strengthening
compliance training worldwide.

For example, the Group continually implements compliance-
related online training (e-learning) in Japan,
Europe and North America. The Group
also proactively promotes training activities
intended to reinforce compliance in each
country and region, including classroom
training as well as the production of
training materials that include illustrations
and quizzes, compliance pocket-sized
cards, video materials for training and
educational posters.

& knigua Tlase

Implementing Compliance Surveys

The AGC Group uses surveys to gauge the level of compliance
in the workplace and the ease of use of help lines. Based on the
results, any necessary measures are implemented.
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In 2011, the AGC Group began CSR monitoring based on
ISO 26000. In CSR monitoring, issues defined in ISO 26000
are classified into four categories on the basis of their
importance to either the AGC Group or its stakeholders.
From these categories, a CSR Matrix is created, and issues

judged important

to both sides are
recognized as CSR
Material Issues. At
present, there are eleven
established CSR Material
Issues, and their targets
and current progress are
posted on the following

page.

Issues for which
information is to
continue to be
collected

Issues for which

are deemed
unnecessary

Material issues for stakeholders

additional measures

Matrix of CSR Issues

CSR material issues

Issues for which
a framework is to

be developed and
a commitment
made to society

Issues for which
a framework is
to be developed

Material issues for the AGC Group

Human Rights and
Labor

CSR Material Issues relating to the AGC Group

1SO 26000 Items

Core subjects

Issues

AGC Group’s
material issues

Organizational
Governance

Decision-making processes and
structures

Organizational
governance

Human Rights and
Labor Practices

Conditions of work and social
protection

Human development and
training in the workplace

Fair working conditions
‘Occupational health &
safety

Human resource
development

The Environment

Prevention of pollution

Climate change mitigation and
adaptation

Pollution prevention
Sustainable use of
resources

Climate change
initiatives

Fair Operating
Practices

Anti-corruption

Promoting social responsibility
in the value chain

Anti-corruption
‘Compliance with
antitrust laws

‘Social responsibility in
the supply chain

Consumer Issues

Protecting consumers’ health
and safety

Product safety

CSR Material Issues of the AGC Group Corresponding to
Human Rights and Labor Practices

Conditions of work and Human development and training in
social protection Health and safety at work the workplace

Reasons for Selection

Company employees expect a working
environment that fully values their health

and safety, and also request that regulations
concerning working conditions and employee
protection are observed.

The AGC Group operates in approximately 30
countries and regions. The Group complies with
all local labor-related laws and regulations and

is aware that promoting the creation of work
environments in which employees can work with
satisfaction and pride is important to its business
activities.

1SO 26000 related actions and expectations

Reasons for Selection

Corporations seek to create a workplace
environment and working conditions that are
safe and healthy for employees.

Conscious that it has a workplace at which the
risk of occupational accidents is comparatively
high, the AGC Group identifies Safety as a
business activity prerequisite in its management
policy AGC plus, and places great importance
on the creation of a working environment where
employees can work under safe and healthy
conditions.

1SO 26000 related actions and expectations

Reasons for Selection

Corporations are expected to provide
opportunities for their employees to grow,
develop their abilities and skills and improve
their standard of living, from financial, social and
cultural viewpoints.

The AGC Group believes that human resources
are the driving force behind the AGC Group's
business operations, and that creating a
framework that supports the growth of its
employees is important.

1SO 26000 related actions and expectations

eConfirm the compliance of work condition
with national laws and regulations and
international labor standards

eComply with any obligation concerning the
provision of protection for workers in the
country of operation

eComply with the working hours established
in laws or regulations

eDevelop, implement and maintain policy on
occupational health and safety

eUnderstand and apply principles of health
and safety management (elimination,
substitution, engineering controls,
administrative controls, work procedures
and personal protective equipment)

*Analyze and control the health and safety
risks in organizational activities

eProvide all workers at all stages of their
work experience with access to skills
development, training and apprenticeships

eProvide all workers at all stages of
their work experience with access to
opportunities for career advancement
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CSR at the AGC Group

Results of Activities Relating to CSR Material Issues in 2018

ance Human Rights and Labor

Organizational

Govern

Society Product Responsibility

Environmental

GRI Standards Index

P

2018
targets

Create a work environment

where employees can work

with satisfaction and pride

eFormulate and enact measures at
the departmental and workplace
level based on the results of the
ES survey conducted in November
2016

*Continue to implement the
award system while making
improvements as a means to award
jointly implemented best practices
and efforts to create a work
environment that recognizes and
appraises achievements

l

Foster the Group’s safety management

activities

*All Group divisions will work together to ensure
greater permeation of the measures determined
in the Serious Accident Eradication Project and
manage operations based on the established rules

Promote and ensure machinery safety

eImplement risk reduction measures at the design
stage through risk assessment methods in order to
prevent the occurrence of serious disasters

*Promote construction safety through safety
management by project staff and permeation of
risk reduction strategies and management methods
by safety and environmental teams, to prevent the
occurrence of serious disasters

J

Enhance employee education

and training programs

*In close cooperation with the
human resources system, implement
training effective for helping young,
female, middle-aged and older
employees stay active while fully
displaying their abilities

*Rearrange and integrate aspects
of the former training system to
create an improved system

l

D

2018
major
initiative
results

eFormulate and implement measures
in each division and workplace
based on the survey results

*Recognize the 43 projects that
achieved results as “One Team,”
going beyond national, regional,
and organizational levels

*Zero fatal accidents throughout the entire Group
(including business partners)

*In addition to additional policies to eradicate
forklift accidents, measures were implemented
globally to preserve the safety of existing facilities
and prevent accidental falls from pathways that
have deteriorated over time

Promote and ensure machinery safety

*A team promoting improved safety in
manufacturing technology department facilities
was launched, and risk reduction policies based on
risk assessment techniques were formulated and
implemented for the model line

A review of the machinery safety training
curriculum for design engineers was implemented

(beginning in 2019)

*Completed a review of the
categorized training system
for executives and career track
employees, and began drafting
specific programs

*Began a review of the categorized
training system for shop floor
employees

*Planned and implemented career
design training for seniors

!

C

Self-
evaluation

6
l

B __
N

LA
l

A

2019
targets

Create a work environment

where employees can work

with satisfaction and pride
*After verifying the effects of
policies through a September 2019
survey, reformulate and implement
policies

*Continue to implement the
award system while making
improvements as a means to award
jointly implemented best practices
and efforts to create a work
environment that recognizes and
appraises achievements

Foster the Group’s safety management

activities

*All Group divisions will work together to promote
greater permeation of the measures determined
in the Serious Accident Eradication Project and
manage operations based on the established rules

Promote and ensure machinery safety

*Prevent the occurrence of serious disasters by using
risk assessment techniques during the design stage
to facilitate increased basic safety

*To comply with the latest international standards,
continuously review in-house safety standards,
and promote machinery and construction safety
through their permeation

Enhance employee education

and training programs

eFormulate and implement a
categorized training program
for executives and career track
employees

*Review the categorized training
system for shop floor employees
and formulate a specific program

eContinue to implement career
design training for seniors

Criteria for Self-evaluation A: Satisfactory level, in which the intended target has been achieved
B: Almost satisfactory level, in which a part of the intended target has not yet been achieved and some issues still remain
C: Unsatisfactory level, in which the intended target has not been achieved
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CSR at the AGC Group Organizational -

. Society Product Responsibility Environmental GRI Standards Index
Governance Human Rights and Labor

Human Resources Management

Fundamental Approach

To continuously evolve as a truly global enterprise, the AGC ® Number of Group Employees by Region (AGC Group)
Group has set the 7 Key Principles for People aimed at realizing (as of December 31, 2018)
progressive human resources management. '

The Americas
(Mexico and Brazil included) Asia including Japan
5,020 (9%) 31,949 (59%)
Total
Management Structure Europe 54,101

17,132 (32%)

In the AGC Group, the human resources division takes initiative in
conducting human resources management in line with the 7 Key
Principles for People, which define our philosophy towards human
resources management.

With regards to labor laws and practices in each country or
region as well as employees’ understanding of their roles, the
Group works in cooperation with HR representatives in each
company and region to execute the principles.

AGC Group “7 Key Principles for People”
The AGC Group wishes to pursue these principles as the foundation of our “7 Key Principles for People” to maximize our performance as
a truly global corporation.

Implementation of “Look Beyond”
AGC Group requires all employees to commit to our Shared Values of “Look Beyond”—Our four Shared Values: Innovation &
Operational Excellence, Diversity, Environment, and Integrity
Diversity for Organizational Competitiveness
AGC Group builds teams of diverse people who support our four Shared Values of “Look Beyond” and have the abilities to
contribute to organizational competitiveness.
Development and Growth
AGC Group encourages employees to grow and provides them with opportunities for self-development.
Job Satisfaction and Pride
AGC Group encourages employees to achieve their goals so that they feel a sense of pride and satisfaction in their work.
Work Environment and Conditions
AGC Group provides a safe and healthy work environment.
Open Communication
AGC Group emphasizes open communication in the workplace to create a better organizational climate.
Evaluation, Recognition and Rewarding Performance
AGC Group evaluates and recognizes employees who contribute to the organization and rewards their contributions.

25
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CSR at the AGC Group Organizational

Governance Human Rights and Labor

Society

Product Responsibility Environmental GRI Standards Index

Group-wide Initiatives

AGC Initiatives

Fostering Global Leaders

The Group identifies talent from all over the world, regardless
of nationality and gender, in order to promote fostering global
leaders who can lead the global group forward in a systematic
and organized way. The Group trains diverse talent at the global,
national and regional level.

In an effort to promote the localization of business
management for Group companies in each region, the Group
encourage assignments and projects outside the home country
as well as Group-wide training courses and on-site training, in
accordance with the current status of respective businesses and
regions.

In 2018, the Group hosted a global program to develop
talented management personnel for Group companies and
divisions in all countries and regions where they operate.

®The AGC Group’s Leader Training Programs

Global programs

AGC Institute

Global Leadership Sessions (GLS)
Started in 2004 and targeted at general managers

Global Leadership Journey (GL)J)

Started in 2004 (revised 2018) and targeting senior managers
Participants will deepen the leadership skills necessary to contend with the
sweeping changes of today’s global management environment through
debates and interaction with external experts and business leaders, and
direct communication with top management.

P N

AGC University
AGC University Asia
Started from 2003

AGC University Europe
Started from 2008

Country programs

AGC Management College

AGC Management College
China
Started from 2006

AGC University America
Started from 2008
AGC University Japan
Started from 2007

AGC Management College
Southeast Asia
Started from 2009

Targeted at young, middle-class
managers

Targeted at potential future
business leaders

Participants, who are expected to
become core managers, will acquire
management knowledge and
leadership mindsets.

Participants, who are expected to
become the business leaders of the
next generation, will acquire global
leadership skills through discussions
with various members.

Regional programs
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Human Resource Management System

AGC manages employees fairly in consideration of their abilities
and performance. The company aims to provide its diverse range
of employees with the systems and environments necessary to
help them perform their jobs, without discrimination based on
gender, age or disability.

For that reason, the company clarifies employees’ roles,
functions and responsibilities, and utilizes and evaluates capable
employees fairly regardless of age, length of service or gender.

® Number of Employees at AGC
As of December 31, 2018 excluding those dispatched from other Group Companies

Classification Male |Female| Total I:‘rcFeer::g?ee
Managers 2,794 147 | 2,941 5.0%
Career-track positions 737 163 900 18.1%
Non- Shop-floor workers 3,093 104 | 3,197 3.6%
Managers | Clerical positions 20 516 536 96.3%
Subtotal 3,850 783 | 4,633 16.9%
Total 6,644 930 | 7,574 12.3%

® Employee-Related Data of AGC

As of December 31, 2018

Item | Male | [ E | Total
Average age 43 42 43
Average length of service 18 years 15 years 18 years
Average overtime working 20 hours/month
hours (average for members of the labor union)
Percentage of paid leave 93.4%
taken (average for members of the labor union)

® Number of Employee Retiring (AGC)

Period: April 2018 to March 2019
- excluding employees retiring upon reaching mandatory retirement Age

| Number of people

Retirees 101

®Retention Rate of New Employees (AGC)

Retained
employees'’
48 47

Year of
recruitment

2015
1 As of April 2019

| Retention rate

97.9%

| New recruits |
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CSR at the AGC Group -
Human Rights and Labor

Organizational
Governance

Respecting Human Rights

Society Product Responsibility

Environmental GRI Standards Index

Fundamental Approach

In 2011, the United Nations Human Rights Council announced

its Guiding Principles on Business and Human Rights. Among the
stated principles is “the responsibility of companies to respect
human rights.” As an initiative in line with this principle, the AGC
Group—a company that values human rights—created a definition
of “Respect for People” in the AGC Group Charter of Corporate
Behavior.

Furthermore, regarding employees’ rights to freedom of
association and collective bargaining, the Group complies with the
laws and regulations of each country or region and respects the
relevant international norms.

Management Structure

The AGC Group conducts human rights efforts in collaboration
with relevant departments. The human resources department is
responsible for human rights issues within the group, and the CSR
Department deals with human rights due diligence in the supply
chain. In addition, the compliance department plays a central role
in conducting human rights training within the Group.

Group-wide Initiatives

Responding to Issues Regarding Human Rights
and Labor Relations

The human resources department and relevant workplaces
cooperate to deal with human rights and labor relations issues.
The Group also responds seriously to claims and comments
received via the homepage and other channels, from persons
inside and outside the company.

Regular Self-Assessment of Human Rights and
Labor Practices

The AGC Group conducts self-assessment of human rights and
labor practices every three years at Group companies in and
outside of Japan in order to ascertain the status of respecting
human rights and the labor practices within the Group. The
Group carried out such assessment at 190 companies in 2016,
and responded promptly to cases requiring rectification. The
next round of assessment is scheduled in 2019, after the Group
updates its checklist based on social trends and other factors.

Through a Supplier CSR Survey periodically carried out at
suppliers, the Group seeks to understand the current situation and
initiatives of human rights and labor practices in the supply chain.
The Supplier CSR Survey investigates not only human rights and
labor practices, but also overall CSR endeavors.

Support for the UK Modern Slavery Act

AGC Chemicals Europe released the following official statement in
accordance with the UK Modern Slavery Act 2015.

Annual Statement on Slavery and Human Trafficking
https://www.agcce.com/PDFs/Annual_Statement_on_Slavery_

and_Human_Trafficking.pdf

®|mportant Human Rights Issues in the Chemical and
Construction Material Industries

Core
operation/
Supply chain

Workplace
conditions

Discrimination

Forced or
compulsory
labour

Freedom of
association

Society and
government

Resources

Relations with
governments

Relations with
consumers
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Working hours

Health and safety
Disciplinary measures
During work

Redundancy and dismissal
Deposits and papers
Forced overtime
Trafficking in human

Freedom of association and
collective bargaining

Conflict with local law
Use of natural resources
Bribery and corruption

Gov'ts with poor human rights
records

Health and safety
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CSR at the AGC Group
Human Rights and Labor

Organizational
Governance

AGC Initiatives

Measures to Deal with Human Rights Issues and
Harassment

At AGC, the Human Rights Office and the Legal Division
Compliance Group work together to provide employees with a
work environment that is free from discrimination or harassment,
providing compliance training programs and preventing
harassment. For early detection of problems, AGC has set up
internal and external contacts, including a helpline, for persons
to seek advice. In the event a problem occurs at the workplace,
the Group addresses it not only by re-educating the individuals
involved, but also by treating it as an organizational issue for the
workplace where the problem arose. Moreover, the helpline can
be used not only by employees at AGC, but also by employees of
the entire Group.

Regarding issues of harassment, such as sexual or power
harassment, the Group holds rank-specific training and workplace
dialogue meetings to prevent and stop such behavior. The Group
also encourages employees in difficulty to seek advice as early as
possible if they encounter any form of harassment so the issue can
be resolved.

Freedom of Association and the Right to
Collective Bargaining

Within AGC, the employees’ union—the AGC Labor Union—
works to maintain and strengthen healthy labor-management
relations. In labor-management negotiations, both sides take

a logical and reasonable attitude to solve problems through
discussion. The labor union negotiates with the management

on working and other conditions for its members. The union
managers and directors of AGC have meetings that are focused on
management of the entire business at least twice a year.

Society

Product Responsibility Environmental GRI Standards Index

®Data about the Labor Union (AGC)

FY | Number of members? | Average age | Average length of service

2014 3,955 38.9 15 years and 11 months
2015 3,815 39.6 16 years and 10 months
2016 3,766 40.3 17 years and 4 months
2017 3,954 40.1 16 years and 4 months
2018 4,154 394 15 years and 1 months

1 AGC adopts a union shop system under its labor agreement.

Raising Employee Job Satisfaction and Pride (ES)

Fundamental Approach

Group-wide Initiatives

The AGC Group carries out activities to increase employees’ job
satisfaction and pride.

They allow employees to explore ways to cultivate an
improved organizational climate through diverse dialogues with
management, including the Group’s executives, applying the
concepts of effective communication and employee participation.
These initiatives are also an effort to incorporate these concepts
into daily management.
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Since 2005, every three years the Group conducts employee
awareness surveys targeting employees of Group companies
worldwide, with the aim of improving the organizational climate.
Based on the results of the surveys, the Group formulates and
executes necessary policies at individual divisions or workplaces,
and confirms the efficacy of the policies in the following survey.

The most recent employee awareness survey (the fifth such
survey) was carried out in November 2016 across 21 languages,
targeting 43,500 Group employees and aimed at developing
initiatives that solve workplace problems through active and
open discussion.
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Human Rights and Labor

® Employee Awareness Survey Respondents by Region/Job
(5th Survey)

® Commendations Awarded Across the AGC Group 2018

The Americas 8% Division | Number
Architectural and Industrial Glass 8
Japan 31% Automotive 8
Europe 309
P L Electronics 8
Country/
Region Chemicals 8
i Applied Glass Materials General Division 2
Asia other than Japan 319,
AGC Ceramics 2
Not indicated 29, Executive 4% CTO Office’ 5
CFO Office’ and Internal Auditing 2
Manager/

Supervisor 18%

Professional/
Administrative

By employee

hierarchy

Shop floor 55¢, 21%
®Employee Awareness Survey Respondents
Eligible Response
| employees | e | rate

First survey o
(conducted in July 2005) 9,247 8,435 91%
Second survey o
(conducted in November 2007) 40,100 31,126 78%
Third survey o
(conducted in November 2010) 39,055 31,729 81%
Fourth survey o
(conducted in November 2013) 40,321 33,214 82%
Fifth survey o
(conducted in November 2016) 43,546 36,773 84%

® Employeee Awareness Survey Question Items

Employee Engagement | Employee ! Review of Previous
1. Clear and Promising Enablement Mcasties
Direction i 1. Performance ! “L ook Beyond”
2. Leadership i Management :
3. Quality and Customer | 2. Authority and
Focus i Empowerment
4. Respect and i 3. Resource
Recognition i 4. Collaboration
5. Development i 5. Work Efficiency
Opportunities
6. Compensation

Establishment of the AGC Group CEO Awards System

The AGC Group has set up a global system for offering CEO
awards, with the goal of creating a positive corporate culture
that recognizes the contributions and efforts of its members.
Information on the award-winning activities is shared via the
intranet website. To maintain a high level of motivation for
its employees, the Group is constantly rethinking ways to
acknowledge and commend their contributions.
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Total 43

1 Technology General Division, Productivity Innovation Division, Business
Development Division, Intellectual Property Division, Environment, Safety and
Quiality Division

2 Management Planning Division, Administration, Public Relations and IR Division,
Legal Affairs, Human Resources, Finance and Control, Purchase and Logistics and
Information Systems Divisions

Maximizing Employee Potential Through Diverse
Working Styles

The AGC Group has described its long-term growth strategy in
“Vision 2025.” To put this strategy into practice, the Group
has been reviewing working styles since 2016 that allow

each employee to work to their full potential, and working
environments that allow Group employees to work creatively.

In 2017, for example, the Group implemented a system at
AGC proper that gives employees time off in the case of their
spouse transferring jobs, and a system that provides teleworking
options—not only limited to cases of childcare or nursing care.
Also, the Group has revamped its re-employment registration
system, envisioning potential life stage changes for once-retired
employees. The introduction of these systems promotes more
flexible and diverse working styles.

The Group will continue to encourage the use and establishment
of these systems. By doing so, AGC aims to be a company that
succeeds because of their human resources—the largest asset in
the Group—and draws out their maximum potential.

In order to maximize their potential, it is crucial to guarantee
the physical and mental wellbeing of each employee, which
directly leads to increased employee activity, satisfaction and
productivity. This is the foundation of a company that succeeds
because of their human resources. To this end, the Group actively
supports “Healthy Management” initiatives applicable to AGC as
a whole.
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CSR at the AGC Group .
Human Rights and Labor

Organizational
Governance

Work-Life Balance

Society

Product Responsibility Environmental GRI Standards Index

Fundamental Approach

The foundation of the AGC Group’s human resource management,
the 7 Key Principles for People, outline how to maintain a work
environment that allows employees to work safely. Based on these
principles, the Group seeks to secure and maintain a work environment
and conditions that allow employees to work with enthusiasm.

Management Structure

The human resources department is the main body in the AGC
Group working to ensure a quality work-life balance for Group
employees. Based on the laws and practices of each country and
each region, the Group considers work-life balance on a company-
by-company basis, in light of the nature of business conducted by
the company in question.

AGC Initiatives

AGC is improving its workplace environment with the aim of
helping its employees perform their jobs with peace of mind and
fully demonstrate their abilities at every stage of their lives. More
specifically, in addition to maintaining a system for work-life
balance, AGC creates an environment that facilitates use of these
systems.

Supporting Employees Caring for Children or
Family Members

AGC has implemented several systems for employees who care for
children and family members, including a childcare leave system, a
child nursing leave system and a shortened working hour system.

® Comparison between AGC’s System and Legal Requirements

Ordinance | Particulars

Childcare leave

eAvailable until the child becomes two years
old (if daycare accommodations cannot be
found after 1 year and 6 months, childcare
leave may be used until age 2)

In 2012, the Group introduced a flexible work-from-home system
that eliminates commute time and allows employees to spend
more time with their children and others requiring care.

In recognition of the results of these various initiatives, in 2008,
2011 and 2015 AGC was certified by the Tokyo Labor Bureau of
the Ministry of Health, Labour and Welfare, based on the Act on
Advancement of Measures to Support Raising Next-Generation
Children, and authorized to use the Kurumin certification mark to
indicate its support for the next generation.

® Employees Taking Childcare/Family Care Leaves

No. of employees No. of employees

A | who took childcare leave who took family care leave
96 (Including 2 male employees
2014 and 2 employees taking short- 1
term childcare leave)
99 (Including 12 male employees
2015 and 7 employees taking short- 1
term childcare leave)
87 (Including 7 male employees 5 (Including 1 employee
2016 and 7 employees taking short- taking short-term
term childcare leave) nursing leave
76 (Including 11 male employees 2 (Including 1 employee
2017 and 7 employees taking short- taking short-term
term childcare leave) nursing leave)
2018 97 (Including 16 employees taking | 7 (including 3 employees
short-term childcare leave) taking nursing leave)

LJ"D‘:.!-__E

X yr %

Next Generation Support Certification Mark “Kurumin”

AGC’s system

eAvailable until the child becomes two years old

Shortened working hours
for childcare

eAvailable until the child becomes three
years old

sEmployers are required to make efforts to
shorten the working hours of employees
with children aged three years or older,
until the child enters elementary school.

e\Working hours can be shortened by up to 2.5 hours per day until the
child completes third grade education at elementary school. This system
is available on a multiple basis. After a certain period has passed since
starting to use this system, the employee may alter their application
details (the number of hours they wish to have reduced, their work
starting and finishing times, etc.)

Capping of the number
of overtime and holiday
working hours for childcare

*The overtime working hours should not
exceed 24 hours per month or 150 hours
per year if an employee with a pre-
elementary school-aged child so requests.

If an employee so wishes, their overtime and holiday working hours
may be reduced to zero until their child completes third grade
education at elementary school.

Other

eFlextime system without “core working hours”

eSupport for using facilities and services for childcare under the selective
benefits package system

oSystem of affiliated day-care center use in areas of high need

oA telework system that supports-rearing or family care (unlimited
number of uses)

*A system in which employees, as a general rule, assume the same job
after returning from leave
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Promoting Annual Paid Leave (AGC)

The percentage of leave consumed came to 93.4 % (labor union
member average) at AGC in 2018. As a part of the annual paid
leave system, the Group has also introduced a half-day leave
system for employees.

® Average Percentage of Annual Paid Leave Used

(%) —@— AGC —A— All industries (with 1,000 or more employees)

100 90.0 - 90.5 -------- 920 ------- 93.4 ... 934 ...
° ° ® ® ®
B
55.6 52.2 54.7 55.3 58.4

50 A A A A—A
2014 2015 2016 2017 2018 (FY)
Note 1 Labor union member average
Note 2 Data for all industries is sourced from a General Survey on Working
Conditions by the Ministry of Health, Labour and Welfare
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Reducing Overtime Working Hours

AGC strives for proper management of working hours. Currently,
based on the idea that the Group will strive to reduce overtime
and holiday work by finding ways to work more efficiently,

and ensure that unpaid overtime is not worked, the Group (1)
manage daily work through sufficient communication between
administrators and their subordinates; (2) implement agreements
with the labor union based on Labor Standards Law; and (3)
promote appropriate management of working hours using data
recorded by ID card readers.

To prevent health complications caused by overwork, AGC has
set in-house standards, which are stricter than those mandated by
law, requiring employees who have completed a certain amount
of overtime to visit an occupational physician.

In addition, sharing of case studies is promoted so that human
resources managers at each Group company in Japan can discover
activities that promote effective management of work hours.

®Trends in Overtime Working Hours (AGC)

(Hours/month)

2016 2017 2018 (FY)
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Fundamental Approach

The AGC Group has highlighted the importance of diversity—
the source of the Group’s competitiveness in the long term—in
“Our Shared Values” from the Group Vision “Look Beyond”,
and strives to achieve such diversity.“ Diversity for Organizational
Competitiveness” is addressed in the 7 Key Principles for People,

which aims at realizing progressive human resources management.

“Respect for People” is discussed in the Charter of Corporate
Behavior. Based on these guidelines, the Group strives to create
fair and open workplace environments free of discrimination.

Management Structure

In the AGC Group, the human resources department is the main
player in setting goals for achieving diversity. Concrete measures
are devised in cooperation with human resource departments in
each company and region.

Group-wide Initiatives

Hiring Diverse Personnel

To strengthen the Group’s brand as a global employer, the AGC
Group has created a standard recruiting website for Japan, Europe
and Thailand, featuring a consistent recruitment brand message
for the Group.

Since 2010, when hiring new graduates for career-track
positions, AGC has boosted efforts to hire Japanese and non-
Japanese students graduating from overseas universities as well
as foreign students graduating from Japanese universities. In fiscal
2018, the company hired two new non-Japanese graduates.

Also, the Asia Pacific region is an important location in AGC’s
business strategy. To accelerate new business and market
development, the local holding company AGC Asia Pacific was
established in Singapore in 2013, and regardless of country of
origin, the Group is hiring ambitious, highly capable talent from
both inside and outside the region.

32

® Foreign Nationals Hired during New Graduate Recruitment
for Career-Track Positions (AGC)

Graduates of Overseas

Fiscal Year | Exchange students in Japan Universities
2014 2 1
2015 2 0
2016 4 0
2017 1 0
2018 1 1
AGC

A brighter-world is
a better workd

FATREIET I PR

— b — -

The recruiting webpage for Europe

Women’s Career Development

The AGC Group is promoting the career development of its female
members, in accordance with the principle of global management
without regard to gender, as declared in the “Diversity” section

of the Group Vision “Look Beyond” . At present, women hold
5.9% of management positions at AGC proper.

Guided by the AGC Group Charter of Corporate Behavior,
the Group is striving to create fair and open environments at its
workplaces, free of discrimination based on gender or any other
characteristic.

AGC has appointed one woman as an outside director on its
Board of Directors and one woman as an Audit & Supervisory
Board Member. The company actively employs women and creates
a workplace environment facilitating the career development of
female employees.
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AGC Support

Further Employment and Promotion of Female
Employees

AGC aims to make the most of diversity in the workplace, and
developing the talents of female employees is a top priority. The
Group (1) assigns female staff to director and managerial positions
and is actively expanding the hiring of skilled female staff, creating
a workplace where they flourish and (2) implements necessary
systems and frameworks to create a workplace environment in
which women can demonstrate their abilities.

With regard to recruitment, in 2011 AGC set a target specifying
that at least 20 % of new graduates hired for career-track positions
be female; in 2018,17.4 % of the new graduates hired were female.
Also, female staff members are being assigned to director positions
and provided a workplace where they can thrive. To create a
supportive environment, AGC created a waiting list rehiring system
that registers employees who have left the company but hope to
return to work. This system prioritizes hires from the list over the
external human resource market. In addition, AGC introduced a
mentoring system for female employees, through which senior
female staff provide guidance to junior female staff. AGC also
set up a daycare support system, establishing corporate contracts
with daycare centers. This ensures support for employees who
have difficulty starting or returning to work due to a lack of open
nursery school spaces. As of 2016, AGC has concluded contracts
with two daycare centers in Tokyo and Yokohama. This system is
available to both male and female employees. Additionally, in order
to realize more efficient and flexible working styles, the potential
applicants and applicable number of uses of the work-from home
system have been expanded.

®Trends in Percentage of Female Managers
(Excluding those on temporary assignment to or from

AGC, Inc.)

FY | Proportion of female employees
2014 5.1%
2015 5.2%
2016 5.4%
2017 5.4%
2018 5.9%

® Number of Female New Graduates Recruited for

GeneralCareer-Track Positions

Fv new fomale | Totalnew | FECIRe
graduates 9 employees
2016 15 75 20.0%
2017 18 98 18.4%
2018 23 132 17.4%

Society
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Employment of Senior Citizens

In April 2006, AGC introduced a system to continuously employ
retiring non-managers who meet personnel criteria for continuous
employment. The criteria are provided in the labor-management
agreement with the aim of utilizing the expertise, technologies
and skills of retirees and reinforcing personnel ranks.

Since 2013, AGC has been gradually raising the age limit
of employees eligible to apply for continuous employment, in
accordance with a revision of the Law Concerning Stabilization of
Employment of Older Persons, and plans to abolish age limitations
by 2025.

Similarly, going beyond legal stipulations, AGC has been
gradually raising its retirement age, currently set at 60, since 2015,
and will bring it up to 65 in 2025 This will allow employees over
60 to continue thriving in important positions in the workplace.

®Transitions in the number of continuously employed
individuals aged 60 or more

FY | Number of | Number of | Continuous
reemployed retirees retirees employment rate
2014 90 106 84.9%
2015 90 118 76.3%
2016 111 124 89.5%
2017 63 84 75.0%
2018 64 100 64.0%

® Reference: retirement age for employees based on date of
turning 60 (up to 2021)

Age turning 60 | Retirement age

2016 62
2017
2018 63
2019
2020 64
2021 65
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Employment of People Living with Disabilities

AGC has expanded employment opportunities for people living
with disabilities. AGC has exceeded the employment rate of
people with disabilities designated by law, and continues to
promote understanding of this initiative throughout the company.

® Employment Rate of People with Disabilities

Number of people with

FY | disabilities (actual number) Employment rate
2014 110 2.10%
2015 110 2.15%
2016 112 2.17%
2017 122 2.30%
2018 127 2.28%

Employee Education

Product Responsibility Environmental GRI Standards Index

The Special Subsidiary, AGC Sunsmile

AGC Sunsmile is a special subsidiary established in 2002 with
a view to increasing the employment of people living with
intellectual disabilities. In cooperation with relevant organizations,
the company strives to provide a better work environment for
employees with high motivation. Duties consist mainly of cleaning
company offices, dormitories and company residences, and the
business is being developed in the Keihin, Sagami and Kansai areas.
At the AGC Kansai Plant (Takasago Factory), people living with
intellectual disabilities are put in charge of greening activities
and janitorial work, and the factory is endeavoring to create even
further opportunities. Intellectually disabled individuals are also
actively engaged in janitorial work at the Chiba Plant.

Fundamental Approach

The AGC Group outlined its policy on Development and Growth in
the 7 Key Principles for People, which aims at realizing progressive
human resources management. The Group has established a
variety of training programs, such as technology and skill training
provided alongside rank-specific training. Considering that human
resources are the driving force for the growth of the Group’s
business operations, this training further supports the growth of
its employees.

Management Structure

The AGC Group organizes an educational system, chiefly through
the human resources department, in cooperation with individual
companies and personnel officers in each region. In addition,

the training systems and methods are continuously reviewed and
improved.

Group-wide Initiatives

AGC Monozukuri Training Centerr

The AGC Monozukuri Training Center is an educational facility
designed to effectively cultivate AGC Group personnel. The
Training Center is comprised of two areas, one for training and
one for practice, and it provides training on about 80 clerical and
technical topics, principally for AGC Group employees in Japan.
On the practice side, technical education is designed around the
concepts of “the site, the work and the conditions.” This building,

equipped with the same machines and equipment used in AGC
Group plants, provides trainees with practical, hands-on learning
opportunities. Trainees are able to learn about processes they
may not encounter in their daily work at the plant; for example,
the structure of a melting furnace and troubleshooting methods
relevant therein. Training is also provided to business partners to
boost the standard of manufacturing excellence and personnel
cultivation throughout the supply chain.

Training and Education Accommodation facility at the AGC Monozukuri Training
Building Center

® Number of Monozukuri Training Center Users

FY | Annual training hours (hours/person)
2016 26,345
2017 27,543
2018 29,952
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Rank-specific training

Rank-specific training in the AGC Group is targeted at new
employees, employees carrying out certain roles and newly
appointed managers. In order to strengthen management roles
and functions, rank-specific training is provided for representatives
and managers. Rank-specific training is provided for employees in
Korea, China and Taiwan, as well as employees in Japan.

Provision of online training

Since 2014, the Group has been providing employee training
online as part of its “Learn anytime, anywhere” workplace-
building initiative. As of 2017, nine of 82 training courses
had been made available online or through videos. Through
supplementation of these courses, the Group will continue to
support its employees’ education.
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Promoting AGC Group Improvement &lnnovation
Activities

The AGC Group promotes “AGC Group Improvement & Innovation
Activities” in order to raise the productivity of the entire Group. In
addition to improving productivity throughout the supply chain,
the Group is actively expanding the scope of activities to related
departments, such as sales and marketing.

In recent years, the Group has been working to raise the
likelihood of success in its business ventures by incorporating
productivity-boosting measures when constructing a new business
or production line.

Initiatives in Europe

At the Automotive Company, engineers from factories around
the world periodically share best practices in web meetings and
face-to-face talks, promoting the construction and development
of AGC’s global standards. Particularly in Europe, the Automotive
Company is promoting training and implementation of
improvement activities based on the Toyota Production System.

Initiatives in Asia

In Asia, the Group holds seminars on improvement activities
approximately five times a year at major bases in China, and
nurtures improvement theme leaders at each site. Moreover, the
Group is working to improve productivity using loT tools at model
factories, and is deploying the results horizontally to other plants.
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CNA : Cross-Divisional Network Activities

The AGC Group created Cross-divisional Network Activities (CNA)
to enable employees possessing common skills to network.

These activities would otherwise be impossible due to
employees’ day-to-day work being conducted in different
organizations. Objectives of this initiative include building
networks between employees with common skills and honing
specialist skillsets while engaging in issue resolution.

Cross-divisional Network Activities take place on various levels,
from information sharing to joint research. By discussing potential
roadblocks and bringing together skills and knowledge, solutions
to common issues and ideas for new technology emerge. For
example, collaboration between the sales and R&D departments
gives the customer a role in the R&D process, allowing them to
bring in viewpoints and fresh ideas that can spark new initiatives.

Skill Map: A Unique Personnel Database

The AGC Group introduced a unique personnel database, Skill
Map, in 2010. This group-wide database, in which employees are
registered by their specialty, enables the Group to “see” the skills
held by employees in various divisions. As of the end of 2018,
approximately 8,000 employees are registered in the Skill Map

in 28 technical categories and 12 sales/administrative categories.
The database has been linked to effective utilization of human
resources and facilitating communication.

Introducing Skill Map has enabled users to see which
organization employees with certain skills belong to, facilitating
strategic recruitment in accordance with the growth strategy. The
database also facilitates the human resources search and “right
person in the right place” personnel allocation.

®The Three Functions of Skill Map

Division E
Division D
Division C 8,000 employees

Division B registered
Division A
Skill A

Skill B
Skill C
Skill D
Skill E

Exchange of ideas between
employees across divisions and

Product Responsibility Environmental GRI Standards Index

Individual Company Initiatives

Career Development Support (AGC)

AGC has introduced the Challenging Career System to encourage
employees to raise their hand and apply for the jobs they want.
The system assigns appropriate people to newly launched
businesses and operations that need strengthening, further
invigorating the organization in the process. In addition, the
Professional System and the Meister System have also been
adopted in order to appropriately evaluate and manage those with
highly specialized expertise or advanced technological skills.

Challenging Career System

An in-house voluntary recruitment system, under which
employees apply to job offers publicly given by in-house
organizations once a month (applied to a total of 195 employees)

An in-house “free agent” system, under which employees
register the jobs that they wish to perform at other
departments, and undergo screening individually to get the
jobs (applied to a total of 103 employees)

Professional System

A system under which managers who have extremely high
practical knowledge, skills or behavioral traits regarding
technological skills and expertise vital to the AGC Group, and
can exercise them to great effect, are certified as professionals,
evaluated and treated appropriately. (51 managers)

Meister System

A system under which engineers who have outstanding technical
skills and knowledge vital to the continuous development of the
AGC Group, exercise them to great effect, and are responsible
for the training and guidance of their successors are certified,
evaluated and treated appropriately (applied to 6 employees)
Note Current numbers as of end of December 2018.

The number listed for “Challenging Career System” is the total
number of users since 1999

Function 1

Ensuring future optimal
human resources
(Strategic recruitment)

Function 2

Human resources search
and “right person in the right place
personnel allocation

Function 3

countries (Cross-divisional
network activity)
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Fundamental Approach

Management Structure

The AGC Group has formulated the AGC Group Basic Occupational
Health & Safety Policy and promotes activities to create a safe

and healthy work environment under the occupational health and
safety policy of “No production without safety.”

AGC Group Basic Occupational Health & Safety Policy
(Established on February 9, 2001 and revised on March 29, 2013)

Basic Policy

The AGC Group will manage its Occupational Health and Safety
(hereinafter “OH & S”) under the policy of “No Production
without Safety” and all managers will ensure that the OH & S
policy should be clearly understood and permeated throughout
the Group and that all of the employees should be actively
involved in the promotion of OH & S activities.

Guidelines for Occupational Health and Safety Activities

We will actively implement OH & S activities by addressing
any possible issues on occupational accidents and illnesses to
achieve continual improvement in our OH & S performance,
based on the following guidelines.

We will enhance the level of our Risk Assessments to
promote effective use of our OHSMS.

We will continue our conventional on-site safety activities
without making them mere repetitive routine.

Managers will treat their subordinates like a family member
and ensure safety at workplaces.

We will promote intrinsic safety of equipment, and look for
continual improvement in the workplace environment.

We will implement OH & S activities as a part of production
line activities. The departments in charge of OH & S will
provide necessary support for line management.

We will comply with OH & S related laws and requirements.

We will encourage proactive employee participation in all
OH & S activities through open, honest and fair interactions
and communication at workplaces.

®The AGC Group’s Health and Safety Management Initiatives

The AGC Group is pushing ahead with health and safety activities
based on the concept of an occupational health and safety
management system (OHSMS). Individual OHSMS-relevant policies
and measures are formulated within each division, and their progress
is regularly announced and discussed at CSR Committee meetings.

In addition to managing individual plant activities based on
OHSMS certifications, each plant also takes steps to improve
health and safety management levels through internal audits by
the auditing division and each business division. The Group also
holds a regular Global Occupational Health and Safety Symposium.
Health and safety supervisors from various countries and regions
participate, and best practices and horizontal development are
disseminated to each manufacturing plant.

Starting in 2013, the EHSQ Management System was created
to facilitate the integrated management of EHSQ (Environment,
Occupational Health & Safety, and Quality) efforts across the Group.

® Number of Plants Obtaining Third-Party Certification for OHSMS
(As of the end of December 2018)

Coverage | Number of certified plants

AGC Group CEO

AGC 1

Group companies in Japan 5

Group companies in Asia other than Japan 12

Group companies in Europe 50

Group companies in North America 1

Total 69
AGC Group Corporate

General Manager of the Environment,
Safety and Quality Division

Environment, Safety
and Quality Division

Development departments, etc.| | safety department

—>» e Formulation of policies, medium
term and annual planning
® Communication of data about
serious accidents

internal audits, etc.

President of each e l:g:\slllzis: """"" >
In-house Company/
Strategic Business Unit (SBU) Health and safety

| department of

each In-house

Each manufacturing plant/ Company/SBU

Group company department head A
T : ® Implementation of education and

I | 4
Manufacturing/ Health and

=== ® Reporting on occupational accidents
® Handling and reporting of internal
audit results, etc.
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Group-wide Initiatives
Developing a System to Collect Global Due to these initiatives, over the long-term incidents have
Accident Data trended downward. In the past few years, the number of
occupational accidents has leveled off, although some areas have
The AGC Group has developed a system for collecting the seen an increase.
standardized occupational accident data of the Group globally,
including its business partners at business sites, and sharing this
information laterally.
® Number of Occupational Accidents ® Occupational Accidents in 2018
(AGC Group including Business Partners) (includes AGC Group in Japan and Asia /
business partners)
Japan Asia other than Japan
(Number of accidents) - Fatalities (Number of accidents) - Fatalities
20 ] [ Accidents requiringleave 20 | [ Accidents requiring leave
Others
15 15
"""""""""""""" 1771 [ B - N IR Death o(1) 0(0) o(1) 0(2)
o = L o PR I N R N Leave of Absence | 10(6) 6(8) 13(7) | 29(21)
16 No Leave of
s 15 14 s 13 14 13 Absence 7(11) 1(2) 9(8) | 17(21)
————— 10 - M =1 110 9 | 1 [ b R
Minor injuries | 28(41) — — 28(41)
2 0 Total 45(59) | 7(10) | 22(16) | 74(71)
2014 2015 2016 2017 2018 (FY) 2014 2015 2016 2017 2018 (FY)
Note The figures in parentheses represent the numbers of
Europe The Americas occupational accidents in 2017.
(Number of accidents) [ Fatalities (Number of accidents) [ Fatalities
200 ] [ Accidents requiringleave 30| [ Accidents requiring leave
150
""""""""""""""""""""""""""""""" 20 e e
00 e e e
154 10 21
50 111 (130 126 201 | bt e b
"""""""" 85| [ 13| |12 13
0 0
2014 2015 2016 2017 2018 (FY) 2014 2015 2016 2017 2018 (FY)

Note The assessment criteria for accidents requiring leave differ among Asia including Japan, Europe
and The Americas, which disables the simple comparison of the numbers of occupational accidents
among each region.

®The AGC Group’s Health and Safety Management Initiatives

Daily health and safety activities

55 Hazard Near-miss Safety
prediction | management patrol
\ /
\ /

(System to eliminate unidentified rile

Ny S

Lower severe risks
Sharing of residual

: 1 risks Reduction of
Risk Assessment Serious
Increase of Accidents

safety awareness

Note Activities to comprehensively identify risks associated with facilities and work processes, to evaluate
the risk levels, and to implement safety measures, prioritizing serious risks
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Promoting safety activity-related information
sharing that eclipses national and departmental
boundaries

(Architectural and Industrial Glass Company/
Automotive Company)

In the AGC Group (Asia), meetings are held for employees in
charge of safety from all relevant countries. Issues requiring reform
are shared through activities that highlight the Groups stance on
health, safety and o ¢
environment, and
each participating
country aspires
to improve their
safety initiatives
through these
meetings.

AR

Meetings for employees in charge of safety include healthy
debate

Continuing to Advance Risk Assessment

The AGC Group is taking steps to improve its risk assessment with
an initiative to reduce the risk of occupational accidents.

The AGC Group (Japan) trains managers and supervisors,
and implements routine training for employees who conduct risk
assessment at manufacturing sites. Safety promotion activities
have been implemented since 2009. The Group selects Core Safety
Facilitators from among those in the development, manufacturing
and facility divisions at each plant and promotes safety through
various activities, intensive education for risk assessment and daily
health and safety activities . In 2018, 26 employees took part in the
training, bringing the total number of trained employees to 285.

The AGC Group (Asia)
also selects managers
and/or engineers from
various countries and
regions as Safety Key
Persons, and invites
them to Japan for a
week of training built on
a fundamental overview
of risk assessment and
international standards
for machinery safety.

Participants in the training for Safety Key Persons

1 Health and safety conventional activities such as the 55 (seiri [sort], seiton
[set in order], seiso [shine], seiketsu [standardize] and shitsuke [sustain]),
risk prediction, near-miss management (hiyari-hatto) and safety patrols.

Initiatives to Eradicate Serious Accidents

The AGC Group founded its Serious Accident Eradication Project
from 2012 to 2013. Through an innovative approach, the AGC
Group carried out group-wide risk-prevention measures across
four categories of occupational accidents posing particularly high
risks throughout the Group, as well as four categories related to
environmental and industrial safety.

In fiscal 2018, the Group steadily continued these activities to
ensure the measures take root at Group sites.
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®Serious Accident Eradication Project (Eradication of
Industrial Accidents)

Theme 1 Theme 2
Forklifts Palettes
Serious Accident
Eradication Project
Theme 3 Theme 4
Construction Caught and
and Work with Involved

Equipment

Promoting Machinery Safety by Introducing Safe
Manufacturing Machines

Reducing risks associated with manufacturing machinery is
essential for realizing safe production workplaces. Building on
efforts to minimize machine-related risk through established

risk assessment methods, the Group is working to ensure the
installation of safer manufacturing machinery through additional
risk assessment protocols at the design stage.

In Europe, risk-reduced facilities were introduced based on the
local law-enforced system of CE marking'. Additionally, the crucial
role of risk assessment by facility users is stipulated in the EU
framework.

In Japan and the rest of Asia, the Group encourages all
managers responsible for safety to obtain qualifications as
Safety Assessors and Safety Basic Assessors under a Certification
System’, so they have a full understanding of international safety
standards when adopting plans and machinery.

The number of employees with this certification rose further
in 2018, with a particularly large increase in the number of
employees from Asian Group companies obtaining Safety Basic
Assessor Certification, totaling
over 100 individuals in Thailand,
Indonesia, China and elsewhere.

The number of employees
with safety assessor certification
in Japan has also risen steadily.
The certified individuals are
assigned tasks as risk assessors
and inspectors.

Training for Sa